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Mission 

 

To provide quality underground 

damage prevention and 

communication services for the 

excavators, operators and owners in 

the great state of Oklahoma. 

Introduction 

Adding two new fields to the Member’s 

locate request 

Problem 

Identifying tickets that include boring or are 

part of multiple ticket requests 

Previous Options 

Information was provided in the remarks 

section of the ticket 

Oklahoma One-Call System’s 
Solution 

Provide this information in a Yes/No field 

on the ticket 

 

This should make it 

easier for the Locator to identify tickets that 

will involve a bore. The multiple ticket field 

should help to identify locate requests that 

contain multiple grids, streets and/or 

addresses which can be indicative of large 

area jobs that take more time to locate. 

 

Identifying 

locate requests that could take more time to 

locate before the locator arrives on site, 

could lead to more efficient dispatching and 

scheduling  

 

 
Locate requests that involve bore(s) or 

multiple tickets can be identified more 

easily, hopefully reducing the potential for 

damaged underground facilities 



 

Implementation 

Effective 11/12/2009 all locate 

requests sent to our Members will 

contain the Multiple Ticket and 

Directional bore fields 

 

Members that parse tickets, use 

ticket management software or 

receive tickets via FTP should 

contact their technical support to add 

these fields 

 

If you are having problems receiving 

tickets in the new format, please 

contact the Call Okie Database 

Department at: 

 

(405) 840-9955 ext 7125 

 

The format change will be effective 
November 12, 2009. 

Summary 

• Starting November 12, 2009 

Members will receive locate 

requests that include a field 

for multiple tickets and a 

field for directional bore 

• If you are having problems 

receiving tickets contact the 

Database Department (405) 

840-9955 ext 7125 

• Members that parse tickets, 

use ticket management 

software or receive tickets by 

FTP, please contact your 

technical support to add these 

fields 

 

 


