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Mission 

 

To provide quality underground 

damage prevention and 

communication services for the 

excavators, operators and owners in 

the great state of Oklahoma. 

Introduction 

If you find it difficult to provide positive 

response to excavators, a new feature may 

be the solution you are looking for. 

Problem 

Excavators often provide onsite contact 

information and a fax number but making 

individual phone calls to provide positive 

response via voice or fax is costly and time 

consuming. 

Previous Options 

Previously Oklahoma One-Call System Inc, 

provided members with the contact name, 

onsite telephone number, office number and 

fax number. 

Oklahoma One-Call System’s 
Solution 

Provide Members with the Excavator’s 

Contact Email on all locate requests. 

 

Members can use the 

email addresses to provide positive response 

to excavators. This is less time consuming 

and more cost effective than making 

telephone calls or manually sending faxes. 

 

Members 

that use ticket management software to parse 

tickets should be able to easily and quickly 

add the email address field by contacting 

their technical support 

 

 
Members that have the ability to provide 

positive response via email can reduce 

telephone usage costs. 



 

 

Implementation 

Our One Call Customer Service 

Representatives will ask every 

excavator for an email address, if 

one is available it will be provided 

on the Locate Request. 

 

Members that parse tickets or receive 

tickets via FTP should contact their 

technical support to add/or enable 

the Contact Email field. 

 

If you are having problems receiving 

tickets in the new format, please 

contact the Call Okie Database 

Department at: 

 

(405) 840-9955 ext 7125 

 

The format change will be effective 

Wednesday, October 22, 2008. 

Summary 

• Our Customer Service 

Representatives will ask 

Excavators for Contact 

Emails 

• Starting October 22,2008 

Members will receive locate 

requests that include Contact 

Emails 

• If you are having problems 

receiving tickets contact the 

Database Department (405) 

840-9955 ext 7125 

• Members that parse tickets or 

receive tickets by FTP, please 

contact your technical 

support to add this field 


